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NORTHAMPTON SAINTS RUGBY CAMPS

Terms & Condlitions
NORTHAMPTON SAINTS RUGBY CAMPS: TERMS AND CONDITIONS

STAFFING
Camps will be staffed by RFU accredited rugby coaches and the highest safety measures
will be taken. All supervisory and lead staff will have minimum possession of:

- England Rugby Coaching Award (Or Level 2 equivalent)

- First-Aid

- Valid, Checked and Cleared Disclosure & Barring Services Certificate
- Safeguarding certificate

DISCLAIMER AND LIABILITY
By signing these terms and conditions you acknowledge and agree that NORTHAMPTON
RUGBY FOOTBALL CLUB is not responsible for any:

e Loss or damages of whatsoever nature and howsoever arising;
o injuries of any nature that your child may suffer;
o loss of or damage to property

Nothing in these terms and conditions shall limit our liability for death or personal injury
caused by our negligence or the negligence of our employees.

BULLYING

On all Northampton Saints rugby camps, we uphold the values of our sport and in
particular, our SPIRIT values: Sportsmanship, Pride, Integrity, Respect, Innovation and
Teamwork. We also prioritise ensuring that each and every child has the best possible
experience when on one of our rugby camps, and therefore practice a zero-tolerance
policy when it comes to bullying. Our delivery team will address every and any issue that
we witness or have reported to us. Any child on camp that is found to be bullying can be
removed and requested to be picked up from camp, with no right to a refund.

CANCELLATIONS / REFUNDS

Non-Residential Camps: Cancellations made six weeks or more prior to the camp start
date will have the following options:

e A 50% refund of course fee

e Move to a similar course (subject to price alteration, no refund will be made on a
cheaper course)

e Have a credit note applied to your account

¢ Inthe event of an external factor causing the cancellation of a camp (e.g. extreme
weather conditions), a suitable alternative will be provided and communicated
accordingly

Any cancellation made within six weeks of the camp start date will not be refunded.

Residential Camps: Cancellations made six weeks or more prior to the camp start date will
be entitled to a 50% refund of the total amount paid year-to-date.

Any cancellation made within six weeks of the camp start date will not be refunded.

Medical Absence: In the event of being unable to attend any of our camps due to a
medical issue, we will honour a camp credit of the same value paid at our discretion, which
can be applied to any other rugby camp product and must be used within 12 months. We
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withhold the right to request proof from a medical practitioner that the child should not
attend the camp on medical grounds.

KIT LIST
This list is only a suggestion — should participants not have anything that is on the list
please do not purchase items unless necessary.

e Rugby boots or appropriate footwear and Trainers

e Rugby training kit, to include waterproof top and a hat

e Protective equipment

e Gum shield / mouthguard if aged Under-9 or above (we strongly recommend that
each participant wears a gum shield)

e Change of clothing for wet-weather conditions

e Drinks bottle

e Towel

e Insectrepellent and insect bite cream

e Sunscreen

Please remember: A warm, dry child is a happy child. Some of the items on this list are
seasonal. Activities are subject to weather conditions. In the event of camp cancelations or
changes we will endeavour to notify you as soon as possible.

PHOTOGRAPHY
By booking this course you agree to allow photographs taken of your children at camps to
be used within future marketing materials and placed on the Club’s official website.

DECLARATION
| agree that by booking this course that all participants registered by me:

(a) may participate in the above course
(b) are fit to participate in the activities to be undertaken

If it becomes necessary for any of the participants registered by me to receive emergency
dental or medical treatment and | cannot be contacted by telephone or other means to
authorize this, | hereby give my general consent to any emergency dental or medical
treatment and authorize a staff member from the course to sign any documents required
by the hospital authorities.

PAYMENTS

e Camps can be paid for either online via the website, over the telephone, or in
person at one of our rugby camps.

e Regular non-residential rugby camps must be paid for in full at time of booking.

e Residential rugby camps will have the option to in instalments via a Direct Debit.

e Northampton Rugby Football Club reserve the right to change the camp location
advertised in response to any incidents beyond our control that affect the access to
the prescribed venue.



